APPENDIX 3 - Staff & Service User Feedback

Feedback from Staff... NHS
i

I feei that we have
been welcomed with
open arms and are
considered a
valuable asset to the
Trust”

‘Relationships with health
colleagues have improved
significantly’

1dofeel thisizalready
encouraging better
integrated teamworking
acrosstherapies,
nursing, and social carg'

‘easierto be ableto talk and
support eachother faceto face

than trying to work aloneand

search for staff members by “I feel proud to be a member of Wirral

phone: Community NHS Foundation Trust and thank
them for the warm welcome and support
received. | look to forward to what the
future unveils’
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And feedback from some of our citizens..... WS

Wirral Community
MHMS Fowsndation Trust

| woms pleased thet | didn’t
get pessed from pillar to
po=t mned thet | hed 1 weorker
o deal with, thank ypou == it
has reduced the stress’

it was a really zood servics, | had visits from
enablers | office staff and Docupational Thempists,

rf ﬂ\“ who all ensured | was able to manazs

“the simpls things Bks putting my clothes
O Was :w bt now 1 harve had &
STAR sarvics, they worksd with me and |
Can now o0 i again with akds to support
ms="

vy
R// My mum came out of Hospital and as a family we took care of her over

the weekend, her first care visit was last night and the team have been
Just Absolutely brilliant. this is all new to us and we were desperate (o

get Wum home. Onee again, thank you so much for all your help and
the advice and information you gave me
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